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1. Overview of EM@ccess Online for Company 
   

The EM@ccess Online system for the company enables the person authorized by the company to 

view information about the company's provident fund that is managed by KRUNGSRI ASSET.  

Getting to that information is easy through KRUNGSRI ASSET's website www.krungsriasset.com 

 

The menu features enable the company or person authorized by the company to retrieve and utilize 

various data. 

1. Main Page 

2. Data Inquiry 

2.1  Member’s Investments 

                 2.2  Total balance end day 

2.3  Member Account Transaction History 

2.4  Summary of Member Investment Plans (Master Fund only) 

2.5  Member Investment Plan Amendments (Master Fund only) 

2.6  Payouts to Exiting Members 

2.7  Fund Overview 

3. Contribution payment details 

3.1  Upload file of contribution payment details 

3.2  Status of file uploaded 

3.3  History of monthly contributions 

4. Reports 

4.1  NAV History 

4.2  Receipt Slip 

4.3  Monthly Reports 

- Member and Company Details 

- Fund Management Reports 

4.4  Individual Statement of Provident Fund (Jun/Dec) 

5. Information about the Provident Fund 

5.1  Fund Articles 

5.2  Company’s Fund Articles 

5.3  Fund Committee 

5.4  Provident Fund Regulations 

5.5  Investment Plan Summary 

6. PVD Manual and Forms 

7. Operating Manual 

8. Private details 

 

KRUNGSRI ASSET also provide a full-length manual for EM@ccess for the convenience of the 

company or the person authorized by the company to fully utilize the capabilities of the online 

system.  This manual can be downloaded from the website. 

Back to Table of Contents  
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2. Registration Procedures 
  

 

2.1  Visit KRUNGSRI ASSET’s website  www.krungsriasset.com 

2.2  There are 2 ways you may login to EM@ccess online 

Method 1  Just click   at the top right corner of your screen, or 

Method 2  Click this button   and select  

 
 

Select “Login EM@ccess for company”  

 
 

Back to Table of Contents 
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Enter the Username and Password supplied by Krungsri Asset Management through the 

Information for Employer for Internet Access Registration which is a document containing 

configuration settings needed to register a company account for internet access.  The Information 

for Internet Access Registration document is sent to the company or the person authorized by the 

company. 

 

 

You may click “Operating Manual” for further assistance on how to proceed. 

 

Example of Information for Internet Access Registration  

 
 

Back to Table of Contents 
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When using the online service for the first time, the system will help you register by asking you to 

specify a contact person, telephone number, email address and ask you to select a new password 

immediately. 

 
 

Remarks: Password must be between 8 and 30 characters in length, consisting of a combination of 

English uppercase letters (A, B, C, …), English lowercase letters (a, b, c, …) and special 

characters (~, !, @, #, $, %, ^, &, *, (, ),…..).  The password cannot contain any blank spaces.  

Examples of valid passwords are Ksam@1234$ or $Krungsri1&0$1 

 
 
 

Once you have completed the registration, you may now access the online service after this 

message appears:  “Registration successful.  You may Login” 

 

 
 

Back to Table of Contents 
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3. Login 
 

3.1  Login 

Enter your newly configured Username and Password to login. 

 

You may click “Operating Manual” for further assistance on how to proceed. 

 

Remarks  If the password is entered incorrectly more than 5 times, the password 

entry will be locked.  Please follow procedures described in Item 4 to request 

assistance when a password is locked. 

 

3.2  Acknowledgement of Terms 

After you have entered your Username and Password properly, a message will appear for you 

to acknowledge the terms and conditions of using the online service.  Please review and 

acknowledge the important notifications and terms and conditions of use by clicking  , then 

select “Accept” to proceed and use the system. 

 

 
 

Back to Table of Contents  
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After acknowledgement of important messages and advice, you will proceed to the main 

page where you can access various items 

- Data Inquiry 

- Reports 

- Information 

- PVD Manual and Forms 

- Operating Manual 

- Private Details 

 

Click the button “Logout” to end your session 

 
 

Back to Table of Contents  
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4. Forgot Username or Password 
 

 

Select Forgot Password/Username 

 
 

On this page, select which item you need help with. 
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4.1  If you forgot your password 

▪ Select Forgot Password 

▪ Enter your username 

 

▪ The system will deliver a new password to your email which you provided when you 

registered. 

▪ When you use this new temporary password to login, the system will force you to change 

new password. 

4.2  If you forgot your username 

▪ Select Forgot Username 

▪ Enter company code 

 

▪ The system will deliver a new password to your email which you provided when you 

registered. 

▪ When you use this new temporary password to login, the system will force you to change 

new password. 

 
 

Back to Table of Contents 
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5. Password Locked  
 

 

If the password is entered incorrectly more than 5 times, the system will display the message “You 

have entered an incorrect password more than 5 times. Access is denied.” 

 

In this situation, proceed as follows: 

1. Visit www.krungsriasset.com  

2. Click  “Quicklink“  

3. Click  “Forms Download”   

4. Click  “Forms for Provident Funds”  

5. Click  “Application to unlock / request new information for employer for internet access 

registration to provident fund account (EM@ccess Online)”  

6. Fill in the form and select “Request password unlock” on the form. 

7. Submit the form to the provident fund committee for signing, along with 50 Baht (VAT 

included) handling fee to request new Information for Employer for Internet Access 

Registration. 

8. The provident fund committee shall send the aforementioned form and handling fee to the 

provident fund registrar at KRUNGSRI ASSET for processing. 

9. KRUNGSRI ASSET will deliver a new password to your email which you provided when 

you registered. 

 

 

Back to Table of Contents 
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6. Request New Information for Internet Access Registration 
 

If you wish to receive the new data configuration settings needed to register a company account 

for online access (“Information for Employer for Internet Access Registration”), please proceed as 

follows  

1. Visit www.krungsriasset.com  

2. Click on  “Quicklink“  

3. Click on “Forms Download”   

4. Click on “Forms for Provident Funds”  

5. Click on “Application to unlock / request new information for employer for internet 

access registration to provident fund account (EM@ccess Online)“ 

6. Fill in the form and select “Request new information for employer” 

7. Submit the form to the provident fund committee for signing, along with 50 Baht (VAT 

included) handling fee to request new Information for Employer for Internet Access 

Registration. 

8. The provident fund committee shall send the aforementioned form and handling fee to the 

provident fund registrar at KRUNGSRI ASSET for processing. 

9. KRUNGSRI ASSET will send the Information for Internet Access Registration to the 

company or the contact person authorized by the company. 
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